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YTBep)XaeHo 27.09.2023r

NMPABUJTIA BHYTPEHHEIO PACIOPAOKA
and NOTPEBUTENENA MEAULIMHCKUX YCNYT

1. OBLUME NOJTOXXEHUA

1.1. MpaBuWna BHyTPEeHHEero pacrnopagka gng norpebutenem MeouuUMHCKUX YCnyr
ABNAIOTCA OpraHM3aLUMOHHO-MPaBOBbIM JOKYMEHTOM ansa MmaunEeHTOB,
pa3paboTaHHbIX B COOTBETCTBUM C deaepanbHbiM 3akoHOM N2323-DO3 oT 21 Hoabp4a
2011r. «O6 ocHOBax OxpPaHbl 300P0BbA rpa)gaH B Poccumnckom Pepepaunms», "O
3almMTe NpaB noTpedbutenen”, MHbIMM HOPMATUMBHbLIMK akTaMu (ganee — MpaBwna)
OO0 «ConpaHo» (oanee — YupexaeHue).

DTO pernamMeHT, onpegenaoowmm nopagok obpalleHma noTpebutensa
MeOMLUMHCKMX Yycnyr B YdypexgeHue, ero npaBa W 00643aHHOCTM, NpaBuia
noBegeHMa B YYpexkOeHWMKn, OCYyLLEeCTBIEHME BblgayM CMpPaBOK, BbIMMUCOK U3
MeOMUMHCKOM OOKYMEHTALUMM 1N pacnpoOCTpaHAaoLWMIM CBOe OeENCTBME Ha BCEX UL,
obpallatoLLMXCa 38 MEONLMHCKOM MOMOLLbHO.

HacTtoqawue MpaBuna obasaTenbHbl A9 NepcoHana U NauMeHTOB, a TakXe UHbIX
nmu, obpatmBLUMXCA B YupexaeHue, pa3paboTaHbl B Lenax peanusauumm,
npenycMOTPEHHbIX 3aKOHOM MpaB MauneHTa, co3gaHma Hanbonee 6naronpUATHbIX
BO3MOXXHOCTEM OKa3aHWA MaUMNEHTY CBOEBPEMEHHOM MEOMLMHCKOM MOMOLLUM
Haanexallero o6bema 1 KayecTsa.

1.2. [TpaBwmna BHYTPEHHEro pacnopsaaka ang naumMeHToB BKIKOYAIOT:

- O6LMe NonoXeHmsa

- Mopsanok obpalleHna NnaumeHTa;

- MpaBa 1 0693aHHOCTU MaLMNEHT];

- TlpaBuna noBegeHWMa MNaALUMEHTOB WM MX 3aKOHHbIX MNpeactaBuTenen B
YypexgeHuu,

- MopagoK pa3peleHna KOHPAMKTHBIX CUTyaunn Mexxgy YupexaeHuem u
NaUMNEHTOM;

- [Mopagok npenocTaBneHma MHPopMaLUMmM O COCTOAHMM 300P0BbA MALMEHTS;

- MopsaaoK BblOauM CnpaBoOK, BbIMNCOK M3 MeAULMHCKOM OOKYMEHTALUMN MNaLMNEeHTY
nnm

APYrMM NMLAM.

1.3. lMpaBuna BHYTPEHHEero pacnopanka obd3atesibHbl ON9 BCeX MALMEHTOB,
npoxoadaLwmx obcnegoBaHme U nedeHme B YUperkaeHun.

1.4. C npaBmnaMm naumeHT Nmbo ero 3aKOHHbIN NpeacTaBUTeNb 3HAKOMATCS YCTHO.
1.5. lMpencrtaButenb nNauMeHTa [OO/MKEH WMMETb BblOAHHYKO B YCTaHOBMEHHOM
nopsanoke [OOBEPEHHOCTb Ha nMpaBO MNpeacTtaBfieHUsa UMHTepPeCcoB MauMeHTa.
3aKOHHbIMW MpPeacTaBUTENA HECOBEPLUEHHOMNETHUX MOCETUTENEN ABNAKOTCA UX
poauTenu.



2. NIOPAAOOK OBPALLEHUA MOTPEBUTEIA MEOUUMNHCKUX YCIIYT

2.1. B YupexkaeHumn okasbiBaeTca aMbynatopHas MeamuUmMHCKasa MmomMolLlb.

22. B cnydae obpalweHuna rpaxkgaH Mo 3KCTPEHHbIM MOoKasaHWAaM, MNepcoHarn
YupexgeHua HampaBnsgeT NMaumeHTa 019 OKasaHUa HeobxooMMoW MeauLMHCKOM
MOMOLLM B COOTBETCTBYIOLLLEE

MeOULUUHCKOE yupexaeHune.

2.3. B cnyyae ob6palleHuns nauMeHToB B YdpexkaeHue, B OTHOLUEHUMM KOTOPbIX
MMeIoTCH LOCTaTOYHble OCHOBaHWMA Mofiaratb, YTO BpeL UX 300POBbIO MPUYMHEH B
pe3ysbTaTe MPOTUBOMPABHbIX OEUCTBUM, YdpexaeHue nepefaeTr cBefeHusa B
TeppuTopmanbHble opraHbl MBI Poccum no MecTy HaxoXadeHusa MeanLMHCKOMN
opraHuM3aumn.

24. B cnyyae obpaweHma B YuypexkgoeHue MauMeHTa C  KapaHTUMHHbIM
MHOEKUMOHHBbIM  3aboneBaHMeM 1 YCTAaHOBMEHUA MepPBUYHOro OMarHosa
MHPEKUMOHHOIrO 3aboneBaHMda WM MNOOO3PEeHUA Ha 3aboneBaHMe, MogaeTcd
SKCTPEeHHOoEe M3BeLleHne 06 MHPEKLLMOHHOM 3aboneBaHMy, OCTPOM
npodeccmoHaibHOM OTPaBAEHUM, HEOObIYHOWM peaKkuMm Ha npuBMBKY (dopMa
058/y) B ®BY3 «LIeHTp rurreHbl 1 anuaeMmonormm.

25 Mpn HeobxogMMOCTU MNONYyYEeHUS MEeOUUMHCKOWM  MOMOLM  MNauneHT
obpallaeTca B perucrpatypy YdpexoeHusd, obecneudmBatoLLyto perncrpaumio
MaLUMEHTOB Ha MPMEM K Bpauy.

PexxrM paboTbl YupexaeHna - ¢ noHeaenbHmKa no cyboboty ¢ 9.00 go 19.00 yacos,
BOCKpeceHbe ¢ 9.00 go 14.00.

2.6. MNpreM MauneHToB BpadaMu YUpexkaeHusa MnpoBOOAUTCA COrMacHoO rpaduky.
Bpau BnpaBe npepBatb MNpMeM MaUMEHTOB [O/19 OKa3aHUsg HEOTTOXKHOM
MeOUNUMHCKOM MOMOLLM.

2.7. OpraHusaumng npenBapuTeNbHOWM 3arMnUCKW MaUMEHTOB Ha MpPMEM K Bpadvam
OCyLLLeCTBNAETCa NMpPU MX HEMOCPEeACTBEHHOM OOpaLLEHNN B PErnmcTpaTypy Mam no
TenedoHaM 8 (8442) 520214, 8 (927) 512-02-14, a Takke yepes cant OO0 «CornpaHo»
B ceTn «MHTepHeT» https://club-soprano.ru/, a TakKe 4epe3 napTHepa — CcauT
MpogokTopos https://prodoctorov.ru/

2.8. Mpwn Bxoge B YupexaeHue naumeHTy peKkoMeHayeTcsa oaeTb 6axumnbl Unwu
nepeobyTbCs B CMEHHYIO 0OYBb.

29. B xonooHoe BpeMa roga nauMeHT OO/MKEH OCTaBWMTb BEPXHIOK oOexkay B
rapaoepobe. Bxono B BepxHen ogexkae B MeOULMHCKUMIN KabuHeT 3anpellaeTca B
noboe BpeMs roga. 3a COXPaHHOCTb JIMYHbIX Bellen nauueHTa BHe rapaepoba
aOMUHUCTPaLUMa YUpexxaeHMa OTBETCTBEHHOCTU HE HECET.

2.10. MNpwn obpalleHn MaumeHTa B YupexkgeHune 3aBoanTca MeauuUMHCKaa KapTa,
019 odopMeHMa KOTOPOM NaumMeHT coobLLaeT CBOM MacnopTHbIE AAHHbIE.

2.11. TlauMeHT 3anucbiBaeTCs Ha MPUEM K Bpady C y4eToM rpadumka ero paboTbl U
KeNaHusg naumeHTa.

2.12. B cnyyae HenpegBMOEHHOro OTCYTCTBUSA Bpada M OPYrUx 4pe3BblHaMHbIX
0OCTOATENBLCTB, aAMUHUCTPATOP MpeaynpeXxXagaeT 06 3TOM NaumeHTa Npu nepBoun
BO3MOXXHOCTMW.

2.13. Npn HEBO3MOXXHOCTU MPMObLITH HA MPUEM B COrlacoBaHHOE BpeMs, MaumeHT
0ba3yeTca yBegOMUTb YUupexkaeHue no TenedoHy B BO3MOXXHO KOPOTKME CPOKMU.
2.14. MaymeHT BXoAWT B KabWMHET Bpadya Mo ero npurnalleHunto. 3anpellaeTcs
BXOOMTb B KABUHET Bpaya 6e3 npurnaweHumsa, Korga tTamM maet npmem.


https://club-soprano.ru/

215, Mpun obpaweHnn B YdpewgeHue naumeHT npenocTaBndaeT OOKYMEHT,
yOOCTOBEPAOLLMINA TMYHOCTb, cCoobLlaeT agpec GakKTUYeCKOro MecTa »XMUTeNbCTBa,
KOHTAKTHbIN TenedoH U MHble OaHHble, HeOOXoOMMble ONA BblAadyM OOKYMEHTOB
(MHH, CHWJIC, cTpaxoBon MeaAUNLIMHCKUK MOSINCG).

2.16. YupexaeHune ocyluecTBngeT obpaboTKy MepcoHanbHbIX OaHHbIX MauMeHTa
NCKMKOUMTENBHO B LeNnax oOKasaHua MeOUMUMHCKKMX  YCNyr, YCTaHOBMEeHUS
MeOUMLMHCKOrO [OuarHosa, B TOM 4ucre C MNpuMeHeHuneM TeneMeoumumHCKMX
TEXHONOMMIM, 3aKOYEHUS U UCMONHEHUA 3aKIIOYEHHOrro C HMM [O0OroBopa,
OKa3aHWA CEPBUCHbIX YCNYT, a TakKXe UCMOoHEeHUA TpeboBaHMIM 3aKOHOOATEbCTBA
PO B 06nactu yyeTa, 06paboTkM 1 Nepenaym gaHHbix B EFNC3.

3.NMPABA U OBA3AHHOCTU NALUMUEHTA

3.1. Mpn obpalleHN 338 MeOULMHCKOW NMOMOLLbIO U ee MoNy4YeHUM naumneHT nmeet
MnpaBo Ha:

311, YBauTenbHoe W TryMaHHOEe OTHOLWIeHMe CO CTOPOHbl PabOTHUKOB
YupexxoeHuns n gpyrux nuL, y4acTBYHOLWLMX B OKa3aHMM MeaNLMHCKOW MOMOLLM,
3.1.2. MNony4dyeHme mHPopMaunm o daMUNUN, UMEHU, OTYECTBE, OO/MKHOCTU ero
nevyaulero Bpaya M Apyrmx nuu, HenoCcpenCcTBEHHO YHaACTBYOLMX B OKA3aHMMN eMy
MeOMLUMHCKOM MOMOLL;

313. ObcnenpoBaHMe W JfledyeHMe B YC/TOBUAX, COOTBETCTBYHOLIMX CaAHUTAPHO-
FMIMEHNYECKMM M MPOTUBOIMUNOEMMNYECKUM TPeOOBaAHUAM;

31.4. ObneryeHmne 601K, CBA3aHHOWM C 3aboneBaHveM U (MNKN) MeaUnUUMHCKUM
BMeLlaTe/IbCTBOM, AOCTYMHbIMKW crnocobaMmn U cpeacTBaMu, eC/iM TaKoBOe He
NPenaTCcTByeT OMarHOCTUYeCKOMY MpoLleccy,

3.1.5. [lepeBon K OApyroMy fevallemMy Bpauvy,

3.1.6. JobpoBonbHOE MHPOPMMPOBAHHOE cOornacue naymeHTa Ha MeguLMHCKoe
BMeLlaTeIbCTBO B COOTBETCTBUM C 3aKOHOAATENIbHbIMU aKTaMU,

3.1.7. OTKa3 OT OKa3aHUga (MpeKpaLleHMa) MeAUNLMHCKOM MOMOLLW, 33 MCKITIOHYEHMEM
crydaeB, MpenyCMOTPEHHbIX 3aKOHOOATETbHbIMW aKTaMU;

3.1.8. ObpalleHMe ¢ >anobom K JOMKHOCTHbIM TNLAaM YupexxaeHus;

3.1.9. CoxpaHeHMne paboTHMKaMK YupexxaeHnsa B TanHe mMHpopMaumm o GpakTe ero
obpalleHmnsa 3a MeanLUMHCKOM MOMOLLLbIO, COCTOAHUM 300POBbSA, AMArHO3e N MHbIX
cCBedeHWM, MNOoNydYeHHbIX MpPpU ero obcnegoBaHUM M NeYeHUM, 3a UCKIIoYEHMEM
cry4aeB, MpenyCMOTPEHHbIX 3aKOHOOATETbHbIMUW aKTaMU;

3.110. TMonyyeHne B AOOCTYNHOWM AONd Hero ¢opme MnosHoOM UMHPopMaunMmM O
COCTOSAHMW CBOETO 300POBbS, MPUMEHAEMbIX MeTofaX OMArHOCTUKUN U NIeYeHUs, a
TaKyKe Ha Bbl6op ML, KOTOPbIM MOXeT bbiTb MepedaHa MHGOPMaLMA O COCTOAHMM
ero 340poBbS;

3.2. NaumeHT obda3aH:

3.2.1. [TpHUMaTb Mepbl K COXPaHEHUIO N YKPEMIEHMIO CBOEro 300PO0BbS;

3.2.2. CBOeBpeMEHHO 06paLlaTbCH 3a MEAMLMHCKOM MOMOLLbIO;

3.2.3 YBaAXXMUTEMMbHO OTHOCUTbCA K MeOMUMHCKUM paboTHMKaM, OPYrMM MLAM,
YYaCTBYIOLLMM B OKa3aHMM MeOULIMHCKOM MOMOLLK, @ TaKXKe YBaXKaTb MpaBa Apyrmx
MaUMNEHTOB;

3.2.4. lNpepocTaBnaTbh NMLy, OKasblBatoweMy MeAUNLMHCKYKO MOMOLLb, M3BECTHYIO
eMy OOCTOBEPHYIO MHPOPMALMIO O COCTOAHMKM CBOEro 340POBbA, B TOM 4YMCe O
MPOTMBOMOKAa3aHUAX K MPUMEHEHUIO NeKapCTBEHHbIX CPencTB, anneprnyeckmx
peakumnsax, paHee rnepeHeceHHbIX 1



HacneACTBEHHbIX 3aboneBaHUAX; MauUMeHT LOO/MKEH 3HaTb, UYTO CO3HaTe/bHOoe
MCKaXKeHMe MHPOopMaL MM O CBOEM 3[00POBbE MOXKET OTPA3UTLCA Ha MPaBUIbHOCTU
BbICTaBI9eMOro [AuarHo3a, Ha3HayaeMoro Jie4yeHua W MOoBAMATbL Ha MPOrHo3
BbI3LOPOBNEHUS.

325 CBoeBpeMEeHHO W TOYHO BbIMNOMHATL MeOUMUUMHCKME npeanvcaHng u
peKoMeHOaLnM neyallero Bpaya;

3.2.6. COTpyAHMYATb C BPAaYOM Ha BCeX 3Tanax okasaHusa MegunLUMHCKOW NMOMOLLM;
3.27. CobniogaTb nNpaBuia BHYTPEHHEro pacnopsaka [ang  nayueHToB
YypexgeHus,

3.2.8. bepe)XHO OTHOCUTbCA K MMYLLLECTBY YUpeXxaeHUa

3.2.9. MaumneHT 0693aH cobnopgaTbh HacTodlWme npasuna (ct.27 N3 degepanbHOro
3aKoHa N2323-D3) 1 npaBmia noxkapHowm 6e30MacHoOCTW.

3.210. He co3pgaBaTb CcUTyauuK, MPENATCTBYOLLME BbIMOMHEHMIO MEepCOHanoM
CBOUX 06A3aHHOCTEWN.

4. MPABWUJIA NOBEAEHUSA MNALUMEHTOB U UX 3BAKOHHbIX NMPEOCTABUTEJIEN
B YYPEXXOAEHUU

4.].KaTeropmnyecku 3anpeLlaeTcs:

- KYpeHMe Ha Kpblble, a TakKe B /1H00bIX MOMeLleHMax YUpexkaeHus;

- HaxoXpgeHuve B YJpexkaeHMM B COCTOAHUMWM afIKOrONbHOMo, HAaPKOTUYECKOro
OMNbAHEHUS UKW MOCTE HEero;

- HaxoxxgeHue B YupexkoeHnn B rpa3HOon, Nadkatowenca ogexxae, B 06HaXKeHHOM
BMAOE;

- FPOMKO pPa3roBapmBaTh, LUYMETb, XSTOMNaTb ABEPbMU;

- rpybuTb nepcoHany YdypexoeHusa UM  WHbIM - nuvuaM, Haxooauwmmca B
YupexkaeHnu; Moo BbIACHATb OTHOLLEHMSA C HUMU B MPUCYTCTBUM OPYTrUX NNLL;

- MPU HEKOPPEKTHOM MoBeAeHUM MNaumeHTa, rpybbix BbiCKa3biBaHMAX B agpec
MedMLMHCKOro rnepcoHarna, Bpad MMeeT NpaBo O0TKa3aTb NauMeHTy B HabnogeHum
N NedYeHMn (KpoMe SKCTPEHHbIX C/ly4aeB);

- HaxoXOeHMe COMPOBOXAOAMOLLIMX, KPOME 3aKOHHbIX MpeacTaBuTenen nauumeHTa,
ML B KabuHeTe [oMnyCckaeTca TOMbKO C pas3pelleHua fedallero Bpada U npwu
YCNOBUW BbIMOHEHUA BCeX ero TpeboBaHUM U yKasaHUKM, 33 WUCKIOYEeHUeM
Ccny4aeB, NpenyCMOTPEHHbIX AEMCTBYOLLMM 3aKOHOOATETbCTBOM.

4.2. B noMelleHUax YupexxgeHma HeobxogmMmMo Nogaep»KmMBaTbh YMCTOTY M MOPSOO0K.
Mycop, MCMoOMb30BaHHbIE CPeacTBa NIMYHOM TUTMeHbl OO0/IXKHbl BblbpachiBaTbCA
TONbKO B YPHbl AO19 Mycopa, WCMNOMIb30BaHHble ©Gaxuibl MOMeLlaTcs B
creunanbHYO YpPHY, Haxogdallytoca B xonfie YypexgeHuda. bpocatb Mycop u
Gaxunbl Ha MO KaTeropmyeckn 3anpeLleHo!

4.3. PekoMeHOoBaHO cobnoaath NpaBuia TMYHOM TMIrneHbl.

4.4, Bo Bpema annoemmnmt OPBU pekomMeHOyeTca MCNob30BaTb MHOAMBMAOYAIbHbIE
cpencTBa 3alUMTbl: Map/ieBble UMM UHblE MOBA3KMK, NpeagHa3Ha4vyeHHble o149 3aWnThbl
OT pecnmpaTopHON MHPEKLMN.

45 HakaHyHe WHBa3WMBHOINO BMellaTenbCTBa MaumeHT o6d3aH noanucaTtb
MHPOPMUMPOBAHHOE cornacue, NpeaBapuUTenbHO N3YYMB €ro TEKCT.

4.6. MNaumeHT obd3aH He3amMed/IMTeNnbHO M3BECTUTb CBOEro fevallero Bpada o6
YXYOLIEeHUM COCTOAHMA CBOEro 300poBbs. [lpuM OTCYTCTBUKM flevallero Bpadya
nepenaTtb OaHHY MHQOPMaUUID PabOTHUKY PerncTpatypbl MAM MeauLMHCKOMN
cecTpe.



4/. lepcoHan YdypexxaeHusa mMMeeT npaBo yaanuTb MaumneHTa U3 YdpexxaeHusa B
cny4yae HecobntoaeHMa N3NOXKEHHbIX MPaBu NoBeaeHuA.

5. NOPA 0K PA3PELLEHUY KOH®JIMKTHbIX CUTYALIUNA
MEXAY YYPEXXOEHUMEM U MALMEHTOM

51. B cnyyae HapyweHUa npaB MaumeHTa, OH (ero 3aKOoHHbIM MNpencTaBUTeENb)
MOXeT 0bpaTUTbCA C obpalleHMEeM, KOTopoe MoJaeTca 4vepe3 perncrpatypy M
nepenaeTcs Ha pPacCcMOTPEeHUEe PYKOBOACTBY YupexwaeHusa. ObpalleHune MOoXKeT
OblTb U3/IOXXEHO B KHUIe >anob n npennoxXeHum nNmbo HanpaBleHO Ha canT
YupexgeHusa B 3M1eKTPOHHOM Buae. 19 onepaTUBHONO MoMyyYeHuns OTBeTa Ha
npeTeH3nto (Kanoby) naumeHTy peKoMeHOyeTcad OCTaBUTb HOMEepP KOHTAKTHOro
TenedoHa.

5.2. O6palleHne naumeHTa paccMaTpuUBaeTCa B YCTAHOBEHHbIE 3aKOHOM CPOKU B
cooTBeTCcTBUM C DepepanbHbiM 3akoHOM N259 «O nopsdaoke pacCcMoOTpeHUs
obpalleHnn rpaxxgaH Poccumckom depepaumm» oT 21.04.2006r 1 3akoHoM PO «O
3almMTe NpaB noTpebuTenem» ¢ MoOMeHTa eé nonydeHunsa YupexxgeHmem. OTBET Ha
obpalleHne B TMMUCbMEHHOM BMOEe HanpaBngeTca nauMeHTy Mo rno4yte Mo
YKa3aHHOMY MM agpecy Mbo Mo XXenaHuto naumeHTa MOXET ObiTb Bpy4dYeH emy
NMMYHO B cornacoBaHHoe Bpemda. OTBeT Ha obpalleHune, pa3MelleHHoe Ha canTe
YypexxgeHna HamnpaBndeTcsa B 3MIEeKTPOHHOM BMAEe MO 3MeKTPOHHOMY agpecy,
YKa3aHHOMY MauMneHTOM.

6. NOPAAOOK NPEAOCTABJIEHNA UHOOPMALIUU
O COCTOAHUUN 300POBbYA NALUMEHTA

6.1. VMHdopMauma O COCTOAHMM 300POBbA MpenocTtaBnaeTca  nauueHTy B
OOCTYMHOW, COOTBETCTBYOLLEN TPeboBaHMAM MedNLIMHCKOM 3TUKM U OEOHTONOr M
dopMe nevawmm BpayvyoM UM MHbIMU OOSMHKHOCTHBIMU NnuaMmn YupexxkgeHumsa. OHa
OOMMKHA codepykaTb CcBedeHuMa o pe3ynbTaTax obcnegoBaHMd,  Hanuyumm
3aboneBaHua, OuWarHo3e W MNPorHose, MeTodax o6bcnegoBaHUA U NedyeHus,
CBYI3aHHOM C HUMU PUCKE, BO3MOXKHbIX BapMaHTax MeguMuMHCKOro

BMellaTeNbCTBa M UX MOCNeOCTBUAX, @ TaKXKe O pe3y/ibTaTax MpoBeOeHHOro
neyeHmsa M BO3MOXKHbIX OCTOXXHEHUSAX.

6.2. B oTHOWeEHUN HecoBepLlUeHHOoNeTHMX o 15 net un nuu, NPU3HAHHbIX B
YCTaHOBIEHHOM 33aKOHHOM MopsdaAKe HeaeecrnocobHbiMKU, WHboOPMALMA O
COCTOAHMM 300POBbA MaLMeHTa NPenoCTaBgeTCa MX 3aKOHHOMY MpeacTaBUTENIO.
6.3. MNTHPopMauung, coaeprkallasaca B MeauMLUMHCKOM OOKYyMeHTaLMW, COCTaBAsaeT
BPAYebHy0 TamHy M MOXXeT npenocTtaBnaTtbca 6e3 cornacua naumeHtTa M ero
3aKOHHbIX MpeacraBuTene TOMbKO MO OCHOBAHUMAM, MNpeayCcCMOTPEHHbIM
ONENCTBYOLLMM 3aKOHOOATENbCTBOM.

7. NTOPA00OK BblOAYU PE3YJIbTATOB JIABOPATOPHbIX UCCITEQOBAHUMN,
CNPABOK, BbIMUCOK U3 MEAULIMHCKON OOKYMEHTALUU NALUMEHTY UNTN
APYIrmM JIMULAM

7.1. MNopagok Bbloaym OOKYMEHTOB, BbINMMCOK W3 MeOULMHCKOM OOKYyMEeHTau K,
pernaMeHTnpPoBaH J:I,el;lCTBy}OLLI.MM 3aKOHOOATE/IbCTBOM.



7.2. Tlo ﬂpOCb6e MmauneHTa eMy MOXeT OblTb BblOaHa CrpaBkKa O 6onesHn unu
BbIMMCKa M3 MeOULMHCKOM KapTbl. Ha OCHOBaHUM MUCbMEHHOIo 3aaBNeHUd
MauneHTa eMy MOXeT OblTb BblOaHa 3aBepeHHad KOornm4y MeOMLMHCKOMN KapThbl.

7.3. CornacHo [loroBopa Ha OKasaHMme MnaTHbIX MeOnUMHCKMX ycnyr l/lHCbOpMaLI,Mﬂ
O COCTOAHUMKM 300pPOBbA MOXET ObITb npenocTaB/ieHa yKa3aHHbIM B [lorosope
nnuaM.

8. NOPAAOK OKA3AHUA MNNATHbIX MEAUUNHCKUX YCNYT
NAUMUEHTY U aopyrmm JinubAM

8.1. OkazaHuMe MnaTHbIX YCyr HaceneHUto OCYLLEeCTBNAeTCd B COOTBETCTBMU C
YCTAHOBIEHHbIM PEXXMMOM pPaboTbl YupexxkaeHms.

82. TnaTHble YyCNyrn OKa3biBAlOTCA B COOTBETCTBUM C 3aK/IOYEHHbIMKU C
rpakgaHaMm UM OpraHM3aunaMmM OOroBopaMy Ha OKalaHMe MNaTHbIX YCnyr B
nMcbMeHHoOW dopMe. B goroBope € rpa)kgaHaMm pernamMeHTUpYroTCsa YCoBUS U
CPOKM  OKas3aHWa ycnyr, MNopsaoK  pacyeToB, MpaBa, o0643aHHOCTM U
OTBETCTBEHHOCTb CTOPOH, @ TaK)XKe MHble CyLLIECTBEHHbIE YCTOBUA.

8.3. [lepen 3ak/wyeHMeM [OOroBopa MauMeHT MOXeT O3HakKoMUuTca C
TeppuTOopManbHOM  MPOrpPaMMoOM  FOCYLAPCTBEHHbLIX  FApaHTUMM  OKa3aHug
MeOMUMHCKOM MoMowm (Ha canTe), nepedyHeM naaTHbIX MegMUMHCKUX YCAyr,
HaCTOALLMMM MpaBuIaMM BHYTPEHHENO TPYLOBOIro pacrnopsanka.

8.4. MNpwn 3aKNUYeHUM [OoroBopa Mo TpeboBaHUO MNoTpebuTena YdypexaeHue
npenocTaBngeT B OOCTYNMHOWM dopMe MHPOoOpMaUMIO O MNATHbIX MeOUMLMHCKUMX
yCnyrax, Coaep»allyto cnenyrouime cBegeHus:

O0nopaoKM  OKasaHWMa MeOUMUMHCKOWM TMOMOLWM KM CTaHOApTbl MeOULIMHCKOM
MOMOLLUN, NMPUMEHAEeMble NMPW NPEeLOCTaBNEHNM MATHbIX MEOAULIMHCKUX YCIYT;
O0nHpopMaumMa O KOHKPETHOM MeOMUMHCKOM paboTHMKe, MpenoCTaBAAoLLEM
COOTBETCTBYIOLLYIO TMIATHYIKO MeOUMUMHCKY YyCnyry (ero npodeccrnoHaibHOM
obpa3oBaHUM N KBaNnMdbUkaumm);

O0unHpopMaumMa o MeTodax OKaszaHMa MegULUMHCKOM MOMOLLW, CBA3AHHbBIX C HUMU
PUCKaX, BO3MOXXHbIX BMOAX MEOULMHCKOrro BMeLLlaTeNbCTBa, UX MOCNEOCTBUAX U
OXMOAEMbIX pe3ySibTaTaX OKa3aHMa MeOUNLMHCKOM MOMOLLY;

O0opyrve cBegeHMsa, OTHOCALWMECA K NpeaMeTy 4oroBopa.

8.5. MauneHTbl, Nonb3ylLlmMeca MAaTHbIMKU MeaULMHCKUMK yCyramm, obasaHbl
BbIMOMHATL TpeboBaHMs, obecrneumBalollmMe KadecTBEeHHOe MpenocTaBieHme
naaTHOWM MeOULUMHCKOW YCyru,

BKoYaa cooblieHne McnonHutento HeobxoamMMblx A9 HEro cBedeHum, a Takxe
YCTAHOBNEHHbIE B YUpexXaeHun npaBuna BHYTPEHHero pacnopganka  ong
COTPYOHWMKOB M MaLMEHTOB.

8.6. YupexoeHune npenocTtaBndeT MOTpebuTento (3akoOHHOMY MNpeacTaBUTENIO
noTpebutensa) No ero TpeboBaHMIO M B 4OCTYMNHOM ONg Hero popmMe MHopMaLmio:
O0o cocToAHMKM ero 340pOBbS, BKAOYAA CBeAeHUs O pe3y/bTaTax obcnenoBaHug,
OVarHo3se, MeTohax fieyeHma, CBA3aHHOM C HUMUM PUCKE, BO3MOXKHbIX BapMaHTax U
nocrnencTemax

MeOMUMHCKOro BMELLATeNbCTBA, OXKMOAEMbIX pe3ybTaTax 1eyeHuns;

O0o6 wucnonb3lyeMbix MpW MNPeaoCTaBNeHMM MMATHbIX  MeOUMUMHCKUX  YCnyr
NEKaPCTBEHHbIX MpenapaTax, MoOKa3aHMAxX (MPOTUBOMOKA3aHMAX) K MPUMEHEHUIO.
8.7. B cny4dae oTkasza moTpebuTens mocnie 3ak/ItouYeHMsa OOroBopa OT MoaydYeHud
MeOMUMHCKUX YyCnyr [OOoroBop pactopraetca. WMcnonHutenb MHbGoOpMUMpyeT



noTpebuTtena (3akasumka) O PACTOPXXeHWMM [OoroBopa Mo  UHUMLMATMBE
noTpeburtensa, nMpu 3TOM MNoTpebuTenb (3aKasuduk) ornsadmBaeT MCMONHUTENO
PaKTUYECKN MOHECEHHbIE MCMOMHUTENIEM pacXxodbl, CBA3aHHble C UCMONTHEHUNEM
o6a3aTenbCTB MO AOrOBOPY.

8.8. VcnonHutenemMm nmnocne MWCMNoMHeHMa [oroBopa BblgatoTca noTpebuTento
(3aKOHHOMY MpeacTaBUTeNto MnoTpedbuTensa) MeOuuMHCKME OOKYMEeHTbl (Komumn
MEeOUMLMHCKUX  OOKYMEHTOB,  BbIMNCKMU M3  MeaAMUMHCKUX  OOKYMEHTOB),
OTpa)katoLlMe COCTOAHME ero 340Pp0BbA NMocae NonydeHmsa naaTHbIX MegnUMHCKMNX
YCNyr.

8.9. 3aK/toueHMe Jorosopa 4oOBPOBOMbHOIO MeAULIMHCKOroO CTPaxoBaHMa M onnaTta
MeOULMHCKUX YCNyT, NpenocTaBisgeMblX B COOTBETCTBMM C YKa3aHHbIM OOMOBOPOM,
OCYLLECTBNAIOTCA B COOTBETCTBUM C [paXKOaHCKMM KOOeKCcoM Poccuimckom
depepaunm 3akoHoM Poccumnckon depepaumm «O6 opraHMsalmm CTPaxoBOro
nena B Poccumckom degepau .

8.10. NcnonHuTenb npenocTaBndeT nfaTHble MeOuuUMHCKME YCyrn, KadecTBO
KOTOPbIX COOTBETCTBYET YC/IOBUAM [OOroBopa, a MNpu OTCYTCTBMM B [OOroBope
YCNoBUI 06 MX KayecTBe —

TpeboBaHMAM, MpeabaBAgeMblM 3aKoHoOaTeNbCTBOM Poccumckomnm depepaumm K
yCryramMm COOTBETCTBYIOLLErO BUAA.

811. T[lnatHble MegunuUMHCKME  YyCnyr npegocTtaBngoTca npyv Halnydmum
MHOOPMMPOBAHHOIO  OO0BPOBOMBLHONO  Ccorfacua  MoTpebuTtena  (3aKOHHOro
npencraBuTens noTpebutens), [OaHHOro B nopaake,  YCTaHOBNEHHOM
3aKoHoOaTeNnbCTBOM Poccumckom Depepaumm ob oxpaHe 300p0Bba rparkaaH.

8.12. McnonHuUTenb npenocTaBndaeT noTpebuTento (3akoHHOMY MpeacTaBUTENto
noTpebutensa) no ero TpeboBaHUIO 1 B 4OCTyNHOM Ana Hero dopme MHbopMaLUio:
O COCTOAHWMWM ero 340PO0OBbf, BK/OYAA CBeOeHMda O pe3ynbTaTax obcnenoBaHUg,
OMNarHose, MeTodax fievyeHumsa, CBA3aHHOM C HMMW PUCKE, BO3MOXXHbIX BapMaHTax U
nocneacTBMax MegmMuUMHCKOro BMeLaTeNbCTBa, OXKMOAEMbIX pe3y/ibTaTax leveHuns;
06 uMcnonb3lyeMbiX MNpY MNPeOocTaBNeHUy  MAaTHbIX  MegUMUMHCKUX  yCnyr
NIEKAPCTBEHHDbIX NpenapaTax, MoKasaHMAax (MPOTMBOMOKa3aHUAX) K MPUMEHEHMIO.
8.13. B COOTBETCTBUM C 3aKOHOLATENbCTBOM Poccunmckom Mefepaumm YupexageHme
HeceT OTBETCTBEHHOCTb neped noTpebuteneM 3a HEUCNoNHeHue  Unu
HeHad/1ie)<allee WCMofIHeHME YCNOBUW [0roBopa, HecobnogeHne TpeboBaHUM,
npeobsaBisgeMbiXx K MeTodaM  OMAarHOCTUKK, MPOPUMNAKTUKKM UM NedYeHud,
pa3peLlleHHbIM Ha Tepputopumn Poccumckom depepaumm, a TakKKe B Chydae
NPUYNHEHMA Bpeaa 300P0BbI0 U XXU3HM MoTpebutens;

8.14. MoTpebutenun, nonbaylmecs nnaTHbIMK yCryraMmu, BnpaBe npeabaBnaTb
TpeboBaHMA O BO3MeLleHUMN YObITKOB, MPUYMHEHHbIX HEWUCMONTHEHMEM UN
HeHaoNeX<alluMM UCMOoNMTHEHUMEM YCMOBUI [O0OroBopa, Bo3MelleHMn yulepba B
cnyydyae npUYMHEHUS Bpeda 300POBbK UM XU3HU, a TakKXKe O KOMMeHcaunm
NMPUYMHEHHOIO MOPaArbHOrO Bpeda B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccurmnckon Gepepauinm;

8.15. Mpun HecobnwageHnn YupexkgeHnem oba3aTeNnbCTB MO CPOKaM UCMONTHEHUS
yCnyr noTpebutenb BrpaBe Ha3Ha4YWTb HOBbIM CPOK OKas3aHua YCnyru;
noTpeboBaTb NCMOMHEHUSA YCNYTU OPYIUM CMeLManmcToM; PpacTOPIHYTb 0OrOBOP U
noTpeboBaTb BO3MeLLEHUNA YObITKOB.

8.16. B cny4yae HEeEBO3MOXHOCTU WCMNOMHEHUSA YCMYlr, BO3HWKLWLIEM MO BUHE
noTpebutensa, ycnyrm nogsexkaT onnate B obbeMe ¢daKTUYeCcKM MOHECEHHbIX
Pacxonos,;



8.17. MpeTeH3nM 1N CNopbl, BO3HUKLLME Mexay noTpebuteneMm u YypexkaeHuem
pa3peLuatoTcs Mo CornalleHmMo CTOPOH MM B cyaebHOM nopaake B COOTBETCTBUM
C 3aKoHodaTenbcTBOM Poccmmckom Genepaymm.

feHepanbHbIM ONPEKTOP / M.KoBaneHko



